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Resellers & Agents
One Source, Many Solutions

Concentric® provides reliable, scalable and secure web hosting, 
DNS, domains, and email services on our load-balanced, patented 
Clustered Hosting platform. We offer a range of Reseller Programs 
so individuals and organizations from web site designers to carriers, 
cable companies, and SMB service providers can partner with us to 
resell our services.

Sign Up to Become a Web Hosting Reseller
�e Concentric Reseller Program is designed for businesses and 
individuals who want to offer their customers secure, reliable Unix 
and Windows hosting without managing their own servers. 
Concentric's Reseller program is perfect for independent web 
designers, web developers, consultants, network and IT VARs, small 
telco, and ISPs. Dedicated tools in the Reseller UI help you manage 
your accounts.
 
Our Single Account philosophy is an asset for Resellers. When you 
initiate an account, you can resell any combination of our domains, 
hosting and email, ecommerce, communications applications, or 
our enterprise solutions including Perimeter Email Protection 
(PEP), DNS Management Plans, and GroupWare.
 
Choose the program that best fits your service model and 
revenue goals. 
• Reseller or Private Label Reseller, under your own brand
• Refer a Friend and earn $50 
• Become an Affiliate and earn $70 for every new account 
• Become an Agent to create an ongoing revenue stream 

Concentric Reseller Program
Get all of the tools and applications your customers need – on a 
platform you can trust – with no contract or minimum commit-
ment. Resell our Enterprise Service PEP (Perimeter Email Protec-
tion). Or, sign up with our Enterprise Service Corporate Domain 
Manager to help manage your clients' domains and DNS.

Our program is perfect for:
• Independent Web Designers and Consultants who need a secure, 

reliable host for their customers.
• Network and IT VARs serving small business networks looking 

for reliable hosting and add-ons to their low-end hosting 
capabilities

• Small telco and ISPs that want to bundle a hosting account with 
their services

You own the customer, we aupport you.
• We provide Tier 2 support to you, you provide Tier 1 support to 

your customers 
• Dedicated toll-free 24/7 Reseller Support number 
• Monthly reports detailing your customer’s charges, add-ons, and 

services
• New software features and upgrades at no additional cost to you 
Sign up online at www.concentric.com or call 866.500.9696 to sign 
up. After sign up, you will have instant access to your Reseller Master 
Account where you can create and manage your customer accounts. 
Once your customer account is set up, they can login to our Hosting 
Gateway to take advantage of Concentric WebMail and other 
easy-to-use hosting features. 

You maintain control at all times — give your customers as much or 
little control over any account features as you choose.
Once a month we summarize all your customers wholesale fees and 
bill you. �ere is a minimum charge of $19.95/month, offset by the 
wholesale charges you incur.  We also provide a detailed accounting 
of all wholesale fees. You set the pricing for your services.

To support you we also provide a detailed Reseller Guide, robust 
FAQs, and a full set of training materials to help you get familiar 
with our hosting platform.

Hosted IT Solutions
866.500.9696

c o n c e n t r i c hosted IT solutions & web hosting
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Reseller & Agents
866.500.9696

c o n c e n t r i c hosted IT solutions & web hosting

Private Label Reseller Program
Concentric has a proven track record of providing Private Label 
Reseller hosting and managed business services for more than 10 
years. Now, it is even easier and more profitable to offer these 
superior hosting services under your own brand. 
Based on our Clustered Hosting architecture, our platform is more 
secure and reliable than traditional shared hosting, virtual private 
servers (VPS), or dedicated hosting. Our patented clustered 
technology includes not only hosting but also clustered email, DNS, 
and storage, offering virtually inexhaustible resources. 

You get
• Private label, fully managed services, including platform, 

network, data center services, and security – at wholesale prices 
• A master account to easily manage all your customers and their 

accounts 
• Ability to let customers manage their own accounts, use 

WebMail, and access the FAQs and knowledge base – all under 
your brand 

• A full suite of features including hosting, email, domains, DNS 
management, productivity tools and applications, GroupWare, 
ZenCart and OScommerce, Blogs, and Wiki –under your 
brand. 

• New software features and upgrades at no additional cost 

Cost Benefits 
With Concentric you have an opportunity to create profit while 
providing proven hosting and managed business solutions to your 
customers. A Concentric account offers world-class service without 
draining precious time and resources.
• In-house solutions require in-house expertise, redundant 

systems, and the purchase of hardware, software, maintenance 
contracts, and upgrades. 

• Collocation contracts require term commitments for energy 
and facility costs, plus the expense of in-house expertise, 
hardware, software, maintenance, and upgrades. 

• Concentric’s Private Label Reseller program provides the 
network, platform, data center, provisioning, and all upgrades 
to our platform and software – all for one, low wholesale price. 

Refer A Friend Program
Get paid $50 whenever you refer your clients, colleagues, and friends 
to sign up for their own accounts with Concentric.
Concentric Provides:
• All the benefits of Concentric’s scalable and affordable messag-

ing, collaboration, and web hosting services uniquely delivered 
in a single account

• Fast account activation for the customers you refer 
• 24 x 7 customer service 

Affiliate Program
Earn a one-time payment of $70 for each new full hosting plan you 
refer to us. �ere is no fee to join and you do not need to be a 
Concentric customer to qualify. Just sign up for a shell account for 
tracking purposes through our registration process with a valid credit 
card. �e credit card requirement is solely used to prevent fraudulent 
accounts; no charges will incur.
Concentric Provides
• Banners and “tracking” for your web site so your customers can 

simply click to sign up and we can ensure you get paid 
• Administrative support - we bill the customer directly 
• 24 x 7 Customer support 

Commissioned Agent Program
Earn an ongoing commission on the accounts you refer to us. �ere 
is no fee to join and you do not need to be a Concentric customer to 
qualify. Simply sign up for a shell account for tracking purposes 
through our registration process with a valid credit card. �e credit 
card requirement is solely used to prevent fraudulent accounts; no 
charges will incur. 

Concentric provides
• Banners and “tracking” for your web site so your customers can 

simply click to sign up and we can ensure you get paid 
• Administrative support – we bill the customer directly 
• 24 x 7 Customer support 
• 99.9% SLA 
• 90-day money back guarantee 
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